Hisense Middle East Warranty Terms & Conditions
Dear Customer,
Thank you for the purchase of a Hisense product.
The following conditions apply to the warranty on your Hisense product, which replaces any
other conditions printed or published elsewhere. Please read through the conditions carefully
and make sure you understand them. If you have any questions regarding the warranty, please
make contact with us on 800 HISENSE or send us an email on service.me@hisense.com .
Minor and Major Home Appliances include products such as TV, Fridge and Freezers, Washing
Machines & Micro ovens .
Registration:
Your registration will help Hisense Provide you with a faster service and allows you to profit from
updates on new products, special offers, and driver updates to get the most of your Hisense
product. Please register your limited warranty at: www.hisenseme.com/product-registration by
making a claim under this Limited Warranty, you will be deemed to have accepted its terms. This
Limited Warranty does not affect your statutory rights.

Terms & Conditions:
The Warranty period shall be for one year in the countries listed at http://www.hisenseme.com/support
This Limited Warranty covers the Product for warranty service only within the country where the Product
was originally purchased and only covers Products purchased as new

The Warranty Card is to be presented to any of the nearest Hisense Authorized service centers
with Original proof of purchase Invoice.
The Customers are advised not to send any accessories with the unit & Hisense will not be
responsible for any loss or damage to such units.
If the unit has been dismantled or repaired by any unauthorized person during the warranty
period, the warranty will be void and cannot be claimed.
This warranty does not cover the damages caused by fire, accident or any natural disaster,
damaged due to mishandling, wear & tear, voltage fluctuations, if the repairs has been attempted
by unauthorized person(s), installations and modifications made to comply with local voltage
requirements broadcast system and other safety or technical standards .
The defective parts/appliances that have been replaced will become property of Hisense Middle
East FZE.

