Terms and Conditions
1. Promoter This promotion (the "Promotion") is organized and conducted by Hisense Middle East FZE (the "Promoter"). 
2. Campaign Overview 2.1 Title: Hisense & Real Madrid official partnership - Own The Moment (the "Campaign"). 2.2 Territory: United Arab Emirates (UAE). 2.3 Validity: From 17 October 2025 to 30 November 2025. 2.4 Platforms: Participating retail stores and authorized e-commerce platforms within the UAE: 1) Brand Shop - Dubai Hills Mall & Reem Mall 2) Retail stores of Carrefour, Sharaf  DG, Jumbo Galleria, EMAX &  Lulu 3) E-Commerce platforms in Amazon & Noon.
3. Campaign Structure The Campaign consists of one (1) promotional offers &  one (1) Gaming Competition:
3.1 Offer : "Buy Hisense product, 500 $ and above and get gaming voucher worth 185 AED " 
· Period: 9th October to 30 November 2025.
· Criteria : The gaming voucher, worth AED 185, is offered on a first-come, first-served basis. The first 500 UAE customers who purchase from eligible retail stores and register online are eligible to receive the voucher. Additionally, the first 500 customers who purchase Hisense products and register their purchase on Amazon or Noon will also receive the gaming voucher.
· Eligibility: Customers who purchase the following qualifying Hisense products during this period.
· Eligible product should be minimum $ 500.

	UAE

	Category 
	Qualifying Product Models

	TV
	110"UX

	
	100U7K

	
	100Q7N

	
	100E7N

	
	85UX

	
	75U8N

	
	65U8N

	
	75U7N

	
	65U7N

	
	55U7N

	
	65U6N Pro

	
	55U6N Pro

	
	75Q6N

	
	65Q6N

	
	85Q7N

	
	75Q7N

	
	65Q7N

	
	85A61N

	
	75A61N

	
	100U7Q RM version

	
	85U7Q RM version

	
	65Q7Q

	Laser 
Cinema
	100L9H

	
	PX3

	
	PX2 Pro

	
	C1

	
	PL1H

	
	C2 Ultra 

	
	PX3 Pro

	
	C2 Ultra RM Version

	
	

	
	

	Category 
	Qualifying Product Models

	Home Appliances & AC
	RS3P725NMI

	
	RT3N635NAD4

	
	RW3N230GELF

	
	RB5P504NMI3

	
	RQ5G470SBB3

	
	RQ5G470SBK3

	
	RS3N668SAI3

	
	RS670N4WSU1

	
	RT3N418NAI

	
	FV356N4ASU

	
	RQ5G728NAB

	
	RS869N4ASU

	
	RS819N4ISU

	
	RQ749N4ASU

	
	RT3N729NBI

	
	RT488N4ASU1

	
	RS5P819SASEO

	
	RT729N4ASU1

	
	RQ759N4IBU1

	
	AS-18CF4SXTKA00

	
	AS-24TF4RBFCA00

	
	AS-24CF4SBFKA00

	
	AS-36CF4SKHKA00

	
	AS-30CF4SKFKA00

	
	RS3P725NMI

	
	RT3N635NAD4

	
	RW3N230GELF



· Registration: Customers must register via the campaign microsite Hisense Middle East by uploading a valid purchase invoice.
· Required Information: Full name, DOB, contact details, nationality, Emirates ID/passport copy, city, invoice copy.
· Upon verification, customers will receive the vouchers within 5 working days of their registration. 
· One invoice = 1 voucher. Every customer can claim only one voucher.
· Promotion available at : 1) Brand Shop - Dubai Hills Mall & Reem Mall 2) Retail stores of, Sharaf  DG, Jumbo Galleria, EMAX &  Lulu 3) E-Commerce platforms in Amazon & Noon.
· 3.2 Gaming Competition: "EA FC 2026 – Gaming Competition!"
· Period: 31st October to 8th November 2025 
· Activity Store List: Hisense Brand Shops in Dubai Hills, Dubai Reem Mall, SDG Times Square, Jumbo Galleria, Lulu Khalifa, Emax MCC, Carrefour MOE.
· Eligibility 4.1 Participants must be UAE residents, 12 years or older. 4.3 Employees, agents, and affiliates of the Promoter, including their family members, are excluded.
· Winners Selection : Fastest goal wins. Every player will get one chance to play for 3 min each. Only one chance given to every person. Total of 8 winners will be selected – 4 from Dubai Hills brand shop and 4 from Abu Dhabi Reem Mall brand shop will be selected.
· Finals: The 8 winners will compete in the finals with 8 other participants that will be held on 9th  December  at Real Madrid World .
· Registration: Walk-in customers to the brand shop.
· Winner Announcement: 10th November 2025.
· Finale Prize : Winner of the Final competition held on 9th of December will take away 
TV: 85 U7Q Real Madrid Product
REF: RQ759
Washing Machine : 5S
Semi Finalist will win LTV : C2 Real Madrid product 
6. Prize Terms
· Non-transferable, non-refundable, and not redeemable for cash.
· Identification and proof of purchase required to claim.
· Prizes must be collected within the UAE.
7. General Terms
· The Promoter reserves the right to modify, suspend, or terminate the Promotion due to unforeseen circumstances.
· Winners will be contacted via the email address & phone call provided at registration.
· If uncontactable after three (3) attempts, the winner with the next best timing is selected 
· Participation implies acceptance of these Terms & Conditions.
· The Promoter reserves the right to request a signed indemnity or waiver.
· Use of personal data will comply with UAE data protection laws. Personal Data as mentioned will be collected, shared and only be used for the campaign purposes, subject to the data protection policy published.  Hisense may publish winners’ names and city of residence in promotional media.
· All intellectual property related to the Promotion remains with the Promoter.
8. Forfeiture
9. Failure to comply with these terms will result in disqualification and forfeiture of prizes.
10. Acceptance & Disputes
· By participating in Promotion, you are aware and agree to this terms and conditions. Promoter reserves all rights. In case any terms not specified or any amubiguity contained therein,  Promoter shall have the final right for interpetatin. In case of dispute, the Promoter’s decision shall be final. This terms and conditions and shall be governed by UAE law governs these terms; and any dispute shall be filed to Dubai courts which shall have exclusive jurisdiction.


